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Once your Shield Timber has been installed, like any other product it must be used correctly to ensure 
maximum quality and longevity. It is also imperative that the following terms are adhered to in order to meet 
the product warranty requirements:
•	 Shield Fencing should not be planed or rip sawn

•	 Should Shield Fencing be cross cut, notched or bored during installation, then the exposed surfaces must be 
liberally brushed with end grain wood preservative to the directions shown on the product label to protect the 
integrity of the treatment.

•	 The shortening of Shield Fencing should be avoided, wherever possible. Should this be unavoidable, the cut 
end must be treated with end grain wood preservative and must not be used in ground contact.

•	 Shield Fencing must not be removed from its original installation point and reused at a different location.

Failure to adhere to the above could invalidate your Shield Fencing Warranty

MAKING THE MOST OF YOUR SHIELD FENCING

HOW TO REGISTER YOUR SHIELD FENCING WARRANTY
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1.	 Visit www.moleonline.com
2.	 Type “Shield Warranty” into the search bar at the top of the web page & press enter.

3.	 Please read the full Terms and Conditions found on this page before filling out the warranty form

4.	 Click the green “Register Your Warranty” button.

5.	 Fill in the registration form, ensuring all fields have been entered correctly & only submit once the Terms and 
Conditions have been read.

6.	 If you do not have access to the internet or have any difficulties when filling in this form,  
please contact Customer Services on 01769 576415.

Please ensure the registration form is filled in and submitted within 60 days of purchase. If you have 
purchased Shield Fencing over separate transactions, a form will need to be filled out per invoice.


